E2BCustomer Portal

E2Bhas created a customer portal to allow users to review project and support status, support task
notes, the ability to createnew support cases as well as many other activities. This document will walk
you through accessing the Customer Portal araheuveringthrough some of the most frequently used
areas.

To access the Customer Portal, open your internet browser and typlibeving: e2bweb.e2btek.com

The login screen (figure 1) will appear and request your login information. If you are not registered and
have not received lag information, please conta&2Bsupportat 440.352.4700 (Option Bnd they

will provide you with the required account informatiolfiyou received you login information but forgot
your password, click on the forgot password.

Figure t Customer Portal dgin Screen
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Home Tab

Once logged into the Customer Pori@mkcreenwill display containing three tabs towards the top of the

screenc Home add-onsandsupport. You wil also notice several links on thight side of the screen.

These linkprovide the ability to perform important tasks and vary depending on the tab selected from

the top of the screen. Below you will fitlkeY I Ay LJ 3S 2NJ al 2YS¢ LI IS FNRBY
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important because any user that has access to the Customer Portal will have the ability to create

supports and therefore will be considered an authorized contact.

Figure 2¢ Home Screen
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Customers and Resellers Service Portal - The new Customer Self-Service Web

Portal is available to our Customers and Resellers. The portal gives you the ability to F

review open cases and case history, download your currenct product modification -
installers, download the e2b add-on product installers, monthly updates, documentation, e2 I ‘
as well as submit new support cazes.

Announcements

There are currently no active announcements. Links

o e2b teknologies inc.
o Change Password
o Request Access for another user
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Add-On Tab

The AddOn tab displays alt2B Softwar@roducts owned by the customer as well as important
information pertaining to each product licensé his includebcense type, user count and the expiration
date2 ¥ (G KS LINE R dzEate daintdnafcedzl £ Of A Sy i

Figure 3¢ Add-On Tab Screen
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There are CI..I"EI"\ﬂ\cI no active announcements. !
O,
— ] Current Add-ons (Red = Expired or will Expire in 30 Days) \_/

ez2b teknologies, Inc

Sage - =
c‘:;re"v Customer Add-on Module L!;::[r'lese cl.‘ljsuenrt H’al;)da;l;:lru
Number

MFG - Union
City
MFG - Union
City

MFG - Union Progress/Production 9/30/2009
City 131264760 Entry Returns Standard 30 12:00:00 AM

X 9/30/2009 Links
131264760 Cost Modeling Standard 30 12:00:00 AM

s e2b teknologies inc.

9/30/2009
131264760 Enhanced Labor Entry  Standard 30 12:00:00 AM @ Enter new Support Request

u ezb Registration Server

MFG - Union Sales Forecasting & 9/30/2009
City 131264760 MES Standard 30 12:00:00 AM

Number of rows returned: 4
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Another import task found underthe Addy 6 A& G(KS a52¢6yf 21 Ra 3 5204¢
where our support team places all monthly update installers for our@ag@roducts, ClientCare

documentation as well as all of thearsguides for our ad@n products. Please contact support if you

are unsure of the installers and/or order of installation.

Ontherightside2 T G KS aONBSy> GKSNB Aa |y (Bukbh PZhsisthe a9y a S
preferred method of crating a support case. By using this function, a support case will be generated

and an email response will be delivered with the case number incl(faiede §. This email should be

used for any communications regarding the support case because thegageer found in the header
automatically links all communications to the project.



Figure 4¢ Downloads & Docs View found under the A@h Tab
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WARNING

Application of an e2btek Add-On, Semnice Pack or Monthly Update to Sage MASS00 may overwrite custom or modifications made to the database,

programs or reports by other third party developers and also the standard applications by Sage Software. Please consult your reseller or
ustomization developer prior to proceeding. Be sure to make backups of all affected components and systems before application of any changes |
Analyze installation on a Pilot (test) system prior to application of the add-ons to a production system.
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Figure5 ¢ New Support Request Entry Screen
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Go back to site

Support Request

Use this page to log support requests.

Contact Information

Company Name: MFG - Union City
Mame: Tohn Doe
E-mail Address: jdoe@aol.com
Phone:

Support Request Information

Attachments:

[_upload ]

@ Sage Professional Services related: []

@ Customer Reference Number:

Summary:

Detailed Description:
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Notec

- When using the attachments, you must browse &wchte the file and then click on the upload
to attach to the support case. Please use this to attach any supporting documentation like
screen shots or reports.

- acE&E NEFSaaAr2yl t oftiéhsEuddsivibe defedied i tBeRsépport being
issuedis directly related to &age Professional Services grehplf mod If we receive a
support with this designation, we will contaB8agdaPSG for approval before we begin working on
the case. Typically this option is not selected.

- 0/ dzZAG2YSNbde$aSNBY PRI AZ2Y &dK2dzZ R 0SS LIRLJzZ I SR AT
number that the customer would like to attach to the e2b support case.

- Summang A brief description of issue you are having.

- Detail Description Please provide as much detail, inchiglisteps to recreate. The modetail
support receive will provide a quicker resolution time.



Figure 6¢ Auto response email example




